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Employees
49 000

Sales, EUR
8,900 M
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Finance & Energy & Government & Travel & Entertainment &
banking utilities public sector transportation media

Retail Education Healthcare Residential Hospitality Enterprise



Group journey
Highlights
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25 years of profitable growth - 250 acquisitions =SS Opera

ion in >70 countries
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eCommerce
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Customer Process Support Systems
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Customer Relationship Management
Product Information Management
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Suppliers &

partners Purchasing Production Customer
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= : e = ] Logistics, warehouse Shipping
Product Data Management .

i Collaboration .

‘ Service Desk Tool
System Integration : : L s PRy . Support processes
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 Digital Factory

9X growth in .digit’al

B
,,.,,,. ‘Gapa'bllltles taenable S O e, Gperatmg our Customer facing
2005 ‘S-as \he Subscrlptlon‘Etonﬂm. W | .. - . Digital Products & Solutions
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Product Economy Subscription Economy
Recu rring Revenue Existing Business Model Emerging Business Model

Capabilities to enable
the Subscription Economy

Customers Channels




Digital Factory
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Operating our Customer facing
Digital Products & Solutions




Digital Factory

|

Operating our Customer facing
Digital Products & Solutions

Always On Customer Experience
0 P = | N | B
Digital at Scale

Convergence of R&D & IT

~\

-



\ . 8 *



ASSA ABLOY

z ! y & . AN : h
. es h
4 . h s | Y, 2 ..
y ! o : “ . , : / \ .F
J ‘s . J \

R ——————— R T P

é_ :_,_5. TP Y

2l .- U ¥ ) . .
-k . e a . b o3 A ..

) | b2 . —1ﬂ.b . ¥ ] ?. ’
" vl N ' NN L....... PN ) i .
A & .-ﬂ-. 1 . o ‘ .g
_ " [

L] b _

I
[}

._. \ ~ ‘
[
'
i
'
- f ...f-..
’.
NEAN, " L
. “ - L. .-
: 'y w
| e \
g » 3 y >4 (l —
) d
Lany g e . -
; —_—- .
, .‘lllo; ._--o. Lokl Bt " g -
- " o
2l
' NN ]
_ 3 .'ot.
s - -
-..ﬁ.‘ -
] AL b 4 T Rt )
o- 2 ' b .4 /
.. ‘ ’ wo.., : / a.—.
; . * N | \ . _
| c_T . o SR ” iia i o
~ - -
0’ & U R R R D X
'm M .,- g g R ...\'\..4. 0 .’.,J_.ia.q ..!J:
J 1 _ ’ .. ." .‘.U oy .. ok -
- i --P“-’-ll i - "l - col"c
Q
¥ 1h il
L L
L ee 18!
-
g
1.
y
)
R
.\ U3 B8 19
- [ .. _ .7 !
1 ";wf
I
ol et —ﬂ
’.... v..
-
.“ "h Y
o gioud :

1’ "o
.._Rdx:_ o _
- -. b‘ A ‘
¥
Asa & AT '
. ”.\. uhu = vu J ..m«. - -
. At"-_l - { - o ..
gh .{.. . ! . .ﬂ b.v ‘Y \
LI
..... is - ] ] -’ - N ! \ )
BLA g
0 == L . . .
L o ”
. (AT 1l M R _
,. g d i | I . o
e i =% .
. _....;_,J.q ™ § bt ) T
{9 iw.c?da e M .w.. T~
VAV 0] P L) s " _
. ) > T 2
. ;L. . _ 's Ty .
s
i |
_ “
i\ w
, | - )
! RSy .
‘tr .ﬁr .Ji.\.

SR AN ¥ )7

! -‘l.. Ll d ..“ v AV

v Cl 3?‘ iy
A Y I R e N L : '
AR ¥ h- wan , 1
i e s - | g
4% .ﬁ C OF ..:r.:!.. B ED .
o SRS ~ ettt A o -
q i h i _.... | h .
e S e _
M..c.. ol Y e I

’ i *... f | ﬁ‘m_.f. ",
RS .... B . - A% |
:... e o ¥ .” | Am ..’v 1.9' q_.
LI SRl - 8 T
-L.. - [ ..“.. — u ' " " l-



